10 Essential Skills Every
Accidental Counsellor Needs
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Active Listening NR/

Active listening is the cornerstone of effective
counselling. It’s not just about hearing words, but
understanding the emotions and meanings behind them.
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Empathy

The ability to understand and share others’ feelings,
is crucial for building trust and a safe environment.
It's about empathising with someone’s situation
without judgement.
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Communication Skills

Effective communication encompasses more than
verbal interactions; it includes non-verbal cues, like
body language and facial expressions, and the
ability to articulate thoughts clearly and sensitively.
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Boundary Setting

Recognising and maintaining professional
boundaries is essential. This means understanding
the limits of your role and knowing when to refer
someone to a qualified professional.
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Stress Management

Managing your own stress is key to
effective counselling. Maintaining emotional
well-being helps avoid burnout and ensures
you are fully present for those you assist.
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Problem Solving Skills

While solving every problem isn’t your role, aiding
people in exploring solutions is beneficial. This
involves critical thinking and helping individuals
consider various perspectives and possibilities.
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Cultural Awareness %’

Sensitivity to cultural differences is vital. This skill ' ’
involves understanding diverse backgrounds and
respecting different viewpoints and traditions.
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Confidentiality

Maintaining confidentiality is critical. Respecting
privacy and ensuring information shared in confidence
remains private is paramount, within legal boundaries.
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Self-Awareness

Recognising your own emotions, biases, and
limitations helps in providing unbiased support
and prevents imposing your values on others.
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Patience and Tolerance

Patience and tolerance are essential, especially
when progress is slow or responses are unexpected.
Consistent, non-frustrated support is key.
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